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Introduction 
In order to access and launch Accounting Core, Citrix must be downloaded to the PC. Follow the steps 
below to download Citrix. 

Objective 

Outline the steps to download Citrix to customer's PC. 

Steps 

Follow the steps below to download Citrix. 

1. Open Google Chrome, Mozilla Firefox, or Microsoft Edge and go to https://help.m3as.com  (no 
login is required). 

2. Click on Login FAQ at the top. 
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3. Click the link to download and install Citrix for the version of Windows (or Mac) used on the 
computer.  

 

 

 

 

 

 

 

 

 

 

 

 

 

4. When clicking on the link, the browser will go to the official Citrix website. Click on the download 
button to start the installation process. 
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5. Open the 'CitrixWorkspaceApp.exe' file from the Downloads folder.  

6. The PC may provide a prompt asking, "Do you want this to make changes to your computer?" 
Click Yes. Then click Start. 

 

 

 

 

 

 

 

 

 

 

7. Agree to the License Agreement and click Next. 
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8. Do not enable 'Single Sign-on' and click Next. 

 

 

 

 

 

 

 

 

 

 

 

 

9. Do not enable 'App Protection' and click Install. Wait for the installation to finish and then click 
Finish. 
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10. Citrix will then prompt to restart the computer. Make sure to save any open files/apps and then 
click Yes. 

 

 

 

 

 

 

11. Once Citrix is installed, a pop-up box may appear asking to add an account. Close out of the box. 

12. Go to https://cloud.m3as.com and enter your username / password and click Continue. 

 

 

 

 

 

 

 

 

 

13. Next, type in your Email and click Continue.   

Note: This will be the email that your password resets will go to in the future so make sure it is 
your work email account and not your personal email. 
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14. You will receive an email on which you need to click confirm before you click Confirm my Email 
on the website.  

 

15. When you click confirm in the email, the website will come up showing that your email has been 
verified.  Go back to the page where it said Email Sent and click Confirm my Email. 

 

16. Check off that you agree to the M3 End User License Agreement and click Continue. 

 

17. You are now logged in. 

18. Click on Apps and then click the Accounting Core icon to launch the Accounting Core Desktop. 
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