M3

Accounting Core: Customer PC Setup and Login Instructions
Introduction

In order to access and launch Accounting Core, Citrix must be downloaded to the PC. Follow the steps
below to download Citrix.

Objective
Outline the steps to download Citrix to customer's PC.

Steps
Follow the steps below to download Citrix.

1. Open Google Chrome, Mozilla Firefox, or Microsoft Edge and go to https://help.m3as.com (no
login is required).

2. Click on Login FAQ at the top.
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3. Click the link to download and install Citrix for the version of Windows (or Mac) used on the
computer.

® Case Portal Downloads Forums Ideas Login FAQ | Sign il

Home > Login Frequently Asked Questions

Login Frequently Asked Questions

Every 90 days the system requires that you reset your password. When it requests that you do so or a technician sends you a reset password, please follow the
below criteria:
M3 Password Requirements:
= Passwords must be at least 8 Characters in length
= Passwords cannot be any part of your M3 emanl company name or your name
= Passwords must contain all 3 of the following elements:
3 o Atleast 1 Capital Letter
o Atleast 1 Lowercase Letter
o Atleast 1 Number
= Special Characters are not recommended

Anew password must be unique and cannot be the same as the previous password (or any of the prior 5 passwords).

A vidRo to walk you through the password reset pracess can be found HERE

Question: What Version of Citrix is Best?

Solution *
‘Windows 10, and 11: Click HERE for to download the correct version of Citrix
Mac OS 11 Big Sur, 12 Monterey, 13 Ventura, and 14 Sonoma (up to 14.2.1) Click HERE for the latest version of Citrix for Mac
Chromebooks: You will need to download the Citrix Workspace app from the Play Store.
Chromebooks are not fully compatible. If you are able to launch Accounting Core on one,
it will be read only. You will not be able to import, export, upload images, or scan into Accounting Core.
Printing is not guarantied to work as well.

4. When clicking on the link, the browser will go to the official Citrix website. Click on the download
button to start the installation process.
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5. Open the 'CitrixWorkspaceApp.exe' file from the Downloads folder.

6. The PC may provide a prompt asking, "Do you want this to make changes to your computer?"
Click Yes. Then click Start.

@ Citrix Workspace X

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser,

Workspace - Allow applications access to your webcam and
microphone,
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your credential to sign in automatically,

Click Start to set up and install Citrix Workspace app on
your computer,

citrix

Cancel

7. Agree to the License Agreement and click Next.

@ citrix Workspace X

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covening the Citrix product(s) and or service(s) with which you will be using
this comp t. This comp is b d for use only with such Citrix
product(s) and/or service(s).

CTX_code EP_R_AJ0352779

[A1accept the license agreement

Next Cancel
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8. Do not enable 'Single Sign-on' and click Next.

@ Citrix Workspace X

Enable Single Sign-on

When enabled, single sign-on remembers your credentials for
this device, so that you can connect to other Citrix applications
without having to sign in each time, You should do this only if
your IT administrator has instructed you to. This will take effect
the next time you log on to this device,

[Jenable single sign-on

For more information on configuring single sign-on, please se
article CTX133982 at citrix.com/support,

9. Do not enable 'App Protection' and click Install. Wait for the installation to finish and then click
Finish.

@ Citrix Workspace

App protection X

Enable this option to prevent screen captures of the app, and to
protect it from keylogging malware.

|:] Enable app protection

Warning: You cannot disable this feature after you enable it. To
disable it, you must uninstall Citrix Workspace app.
For more information, contact your system administrator.

Install Cancel
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10. Citrix will then prompt to restart the computer. Make sure to save any open files/apps and then
click Yes.

Citrix Workspace

You must restart your computer to complete the installation,
Do you want to restart now?

11. Once Citrix is installed, a pop-up box may appear asking to add an account. Close out of the box.

12. Go to https://cloud.m3as.com and enter your username / password and click Continue.

D Insight Labor Management CoreSelect

Accounting Core
Lag in to continue
Username™

12

[ XXX FarmerS

Password® /

Forgot password?

13. Next, type in your Email and click Continue.

Note: This will be the email that your password resets will go to in the future so make sure it is
your work email account and not your personal email.

Confirm your email

We need you to verify your email to ensure
your account security.

Email *
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14. You will receive an email on which you need to click confirm before you click Confirm my Email
on the website.

ENTERPRISING HOSPITALITY

Welcome to M3

Please verify your email address by clicking the folled##g link:

Confirm my account

If you are having any Issues with your account, please don't hesitate to contact us by replying to this mall,

Thanks!
M3 Team

15. When you click confirm in the email, the website will come up showing that your email has been
verified. Go back to the page where it said Email Sent and click Confirm my Email.

Email sent

We've sent you a verification email. Please
click the link and return here when you've
confirmed your email

Confirm my email

Enter a different email

16. Check off that you agree to the M3 End User License Agreement and click Continue.

New policies update

We've updated oysfterms and conditions.

Please read
License ement before continuing.

| agree to the M3 End User License
Agreement. *

17. You are now logged in.

accept the new End User

18. Click on Apps and then click the Accounting Core icon to launch the Accounting Core Desktop.

88 [ Q @

APPS. DESKTOPS

/18

Accounting Core
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